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Chamber sports new look, outlook

Fresh design and ideas to better serve local members

By Martin van den Hemel

rise at the Richmond Chamber of
Commerce.

Sporting a new logo of an upward
swinging graph courtesy Hyphen
Communications Inc.—who helped
the City of Richmond with its new
logo, and was a big part of the city’s
successful bid to lure the Richmond
Olympic Oval to Richmond—and
armed with fresh ideas on how to
better help members network as they
navigate the highs and lows of current
economic times, all is looking up and
feeling positive.

Leslie Matheson, past chair of
the Richmond chamber, said the new
logo suggests that growth is ahead for
the city.

With the Bank of Canada declar-
ing recently that the recession is over
while forecasting modest growth,
Matheson said her experience as mar-
keting director at Richmond Centre
also fuels an air of optimism.

“For Richmond Centre, I keep
track of how I’'m doing to my compe-
tition, and we’re doing...pretty good
compared to other shopping centres
(in the Lower Mainland).”

The decision to revitalize the
chamber’s logo was made last year.

“We talked at our retreat last year
about who is the chamber and where
do we want to be positioned. And
that’s where the decision to update
the logo (came from).”

The new logo was one of the op-
tions presented to the City of Rich-
mond in its search for a new look.

With a little tweaking, it suited

|n many respects, things are on the

Chamber introduces 2009-201(

precisely the message the chamber
wanted to convey: building prosper-
ity.

The chamber’s fresh and modern
look melds nicely with a focus on
making it easier for local businesses
to communicate and connect.

“In tough times it’s more impor-
tant to network than it ever is,” she
said.

By revamping the networking
system and website to make them
more user-friendly, the chamber will
be better positioned to act as a con-
duit to help businesses meet and do
business together.

This year’s board of directors bet-
ter reflects the community, both in di-
versity and youthfulness, she said.

Although the chamber isn’t tweet-
ing yet on Twitter, that may be just
around the corner.

“We’re going to position ourself to
help the younger business person in
the community.”

Chamber members get to gather
during networking breakfasts and
rotating monthly “business after 5”
events hosted by local firms, some-
thing the membership said it wanted
more of.

“So far, they’ve been very popu-
lar,” Matheson said of the networking
opportunities.

“They kicked off really strong,
stronger than we’ve ever had,” she
said.

“When times are tough and they’re
looking for opportunities, the cham-
ber is one venue for them to find new
opportunities.”

Ray Segat, of the Vancouver In-
ternational Airport Authority, is the

Chamber president Ray
Segat with the new logo.
Mark Patrick photo

chair of the chamber, while Pryke
Lambert Leathley Russell’s Tony
Kwan is serving as vice chair. Cathie
Savoie, of Dickson, Stojak, Brown
Chartered Accountants, is the secre-
tary, while Barry Grabowski, of Co-
hen Buchan Edwards, is the treasur-
er. Leslie Matheson is the past chair.

Serving on the board of direc-
tors are: Fairchild’s Danny Leung,
Ashton Service Group’s Brian Wil-
liams, Garfield Production’s Jackie
Lee, The Richmond Review’s Rob
Akimow, Digitech Renewable Print-
er Cartridges” Mike Karamanian,
Gateway Theatre’s Simon Johnston,
Lok’s Hakpkido School’s Micheal
Lok, Oris Consulting’s Dana West-
ermark, ScotiaBank’s Vikki Harvey
and The Richmond News’ Lori Chal-
mers.
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See NEW BOARD on page 18
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Proudly serving the Community since 1925
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TUESDAY AUGUST 25

Business After 5

Join us for a great “Members Only”
Networking experience with our hosts at
The Blackberry Bistro, 6011 Dyke Road
Great Networking Opportunities &
Outstanding Refreshments

5:00 pm - 6:45 pm. Reservation are
required.

WEDNESDAY AUGUST 26
Strictly Networking Breakfast 2009

Limited Seating! Maximum 2 attendees per
organization.

Richmond Country Club, 9100 Steveston Hwy.
Registration & Breakfast 7:00 am - 7:30 am &
Networking

7:30 am - 9:00 am

Tickets: Members $15.00+GST
Non-Members $25.00+GST

WEDNESDAY, SEPTEMBER 23

Small Business Strategies for Marketing to
the USA Limited Seating!

Presented by: Jonathan Sparks, Trade
Officer, TradeStart, Vancouver BC and Jim
Pettinger, President, International Market
Access Inc. Richmond BC & Ferndale,
Wash.

Richmond Chamber Boardroom, 101 ST
5811 Cooney Road

Registration 7:45 am Seminar with
refreshments 8:00 — 10:00 am

Tickets: Members $15.00+GST
Non-Members $25.00+GST

RICHMOND CHAMBER OF COMMERCE
“Proudly serving our community since 1925".
For more information and to reserve for the
events, please phone 604-278-2822.

Email: rcc@richmondchamber.ca or please
check our website: www.richmondchamber.ca

CHAMBER PARTNERS:

Beavis, Wong & Associates/Chambers of
Commerce Group Insurance

Vancouver Airport Authority
SIGNATURE SPONSOR:

RBC Royal Bank

Losing Your Mind is Not a Tax Deducation

Hiring an accountant can be.
You should be spending your
time servicing customers, not
trying to navigate your way
through a confusing sea of

businesses like yours.
Save your time, save your
hard-earned money and
most importantly, save your

Planning for owner-managed

For more information:
Tel: 604-273-9338

Email: info@rhncga.com
Web: www.rhncga.com

spreadsheets, invoices, bills marbles!
and tax laws. . Call RHN Inc. and get back
At RHN Inc. we help with to business!

Accounting and Financial

CERTIFIED GENERAL ACCOUNTANTS

REIDHURSTNAGYINC.
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LIEU HISTORIQUE NATIONAL DU CANADA DU

GULF OF GEORGIA CANNERY

NATIONAL HISTORIC SITE OF CANADA

presents / présente

Music at the Cannery
La Conserverie En Musique

Friday Nights at 6:30 pm Uendredi soira 18 h 30

July 31 Silk Road Music 31 juillet
August 7 Swell & Swag and The Swagmen 7 aolit
August 14 Pancho & Sal 14 aolt
August 21 Roland Nipp 21 ao(t
August 29 Tim Readman and Shona Le Motteé 29 ao(t

Seating is limited! Arrive early to guarantee a spot!

Arrivez tot, car les places sont limitées!
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DOG DAYS
OF SUMMER

Now it’s even easier to find
the best deals in town!

Canes, Bicycles & Helmets are HELP WANTED
needed for donation here in PART-TIMED

. HE At 32 hrs/wk
Richmond and surplus to “Mission ' general Merchandising
Possible” in the Downtown Eastside. Apply in Person

YOUR PURCHASES KEEP SHELTERS OPERATING

SPCA THRIFTMART
604-276-2477

#160-5400 MINORU BLVD.
MON-SAT 10-6  SUN 11-5

OPEN HOLIDAY MONDAY 11-5

ALDERBRIDGE

ENTER ALLEY
BEHIND TRAILE

APPLIANCES
WESTMINSTER HWY.

WEVE REORGANIZED!
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NEW BOARD, from page 17
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Speaking of
Business...

By Raymond Segat
2009/2010

Chair Richmond
Chamber of
Commerce

As a Director on the
Board of the Rich-
mond Chamber of
Commerce I have seen
the Chamber grow and
position itself as a re-
spected voice within
our community over
the last several years.
I am pleased to be the
2009/2010 Chair of the
Chamber in a year that |
am sure will be exciting
for businesses in Rich-
mond.

Chamber work is
unique in that it is
the cumulative effort
of a great many con-
tributions.  Contri-
butions of personal
time, the sharing of
expertise,insightand
vision and through
the donation of funds
and resources by our
sponsors and mem-
bers. These resourc-
es are critical in as-
sisting the Chamber
in managing issues
facing business in
Richmond.

I would like to
thank our immedi-
ate past Board, com-
mittee members and
volunteers for their
kind and generous
efforts this past year,
efforts that have so
richly  contributed
to our successes. [
would also like to
congratulate your
newly elected Board
of Directors and look
forward to working
together this coming
year.

As Chair T will
continue to build on
the Chamber’s com-
mitment to further
develop the way we
communicate issues
to our membership
and stakeholders
while continuing to
developrelationships
focused on building
our collective inter-
ests in Richmond.

I look forward to
a productive year
and invite your par-
ticipation, ideas and
input. Please visit
our website at www.
richmondchamber.ca
to find out more on
what the Chamber is
doing for its mem-
bers or to provide us
with your comments
and suggestions.
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Business Excellence Awards

Celebrating Richmond’s Best Businesses!

Nominations Now Open

usiness

Ence”enoe Awamls

potential nominees

in the Richmond
Business Community.
Do you know 9 worthy
candidates?

The Richmond
Chamber of Commerce
and the City of
Richmond proudly
celebrate the 32nd
Anniversary of the
Richmond Business
Excellence Awards on
November 4th, 2009.
The awards recognize
businesses that have
achieved excellence in
the community through
their own abilities,
efforts and initiatives.
Award Selection

Award selection
is based upon the
following criteria:

Demonstration of
how the Association
exemplifies innovation

Explanation of

'|'here are Over 12,000

how the Association
demonstrates vision in
the development of new
services

Explanation of how
the Association has
demonstrated the ability
to take risks

Other noteworthy
contributions and
accomplishments.

Judges for the
Chamber’s Business
Excellence Awards are
established members of
the Chamber and local
business community.
Identities of the judges

will be kept confidential.

AWARD

CATEGORIES

¢ Business of the
Year Award 1-25
Employees

¢ Business of the
Year Award 26-70
Employees

¢ Business of the Year
Award 70+ Employees

¢ Hall of Fame Award

¢ New Business of the
Year Award

¢ Newsmaker of the

Year Award
¢ Outstanding Customer

Service of the Year

Award
¢ Outstanding

Workplace of the Year

Award
* Young Entrepreneur of

the Year Award

To nominate a

business or your own
business download the
form in the category
you have selected from
www.richmondchamber.
ca and send it by mail
to: Business Excellence
Awards, Richmond
Chamber of Commerce,
Suite 101 - South
Tower, 5811 Cooney
Road, Richmond, B.C.
V6X 3ml, by fax to
604-278-2972 or by
email to caroly@
richmondchamber.ca.
Deadline for nominations
is Tuesday Sept. 1,
2009 at 4:30pm. The
winners will be
announced during the
Business Excellence
Awards dinner on Nov.
4,2009.

WHO’S ON BOARD:

¢ asked Rob

Akimow, Advertising

Consultant at the
Richmond Review and a
Director on the Chamber
board to tell us a little bit
about himself:

What was your first
Job? I'worked two jobs the
summer when [ was 14. One
was at the Sirloiner restaurant
asabusboy onNo.3

Road and one at Steveston
Upholstery. I learned very
quickly at both jobs that there
is always work to be done, no
matter how slow it seems.

What business leader
do you most admire?
Josh O’Connor. I had the
opportunity to work with
Josh when he was the Ad
Manager and Publisher of the
Richmond Review.1 was able
to experience first hand how
he interacted with different
facets of the Richmond
community. I was lucky to
have had the opportunity to
learn from him.

What is the most
important business
lesson you have
learned? It’s tough to pick
justone. I would say some
of the most important lessons

® Gymnastics
Classes

® Birthday Parties

e Cheer Leading

o Summer Full
Day Camps

Fall
Registration

www.cartwheels.ca

I'have leamed are, to always
be honest, be yourself, never
waste people’s time, work
harder than you think you
need to and remember it’s the
little things that can make the
difference.

What activity
consumes your day?

A typical day for me consists
of meeting with different
business people in the
community. Its great because
I 'am able to meet so many

different people from all
walks of life and in some
way, try and be a part of
helping their business grow. [
really enjoy it.

What book are you
reading right now? —
Where the Wild Things Are
by Maurice Sendak. I am
about to start reading Barack
Obama’s The Audacity

of Hope: Thoughts on
Reclaiming the American
Dream.

Celebrating 30 Years as BC’s leading Pet Specialty Retailer
Come see us today and inquire about out Buy 10 Get 1 Free Food Program

What reality show
would you most like to
be on? Without question

it would have to be the
Amazing Race.

bosleys.com

Ironwood Mall
11700 Steveston Hwy

604-241-2077

Now Serving 3 Locations in Richmond
Terra Nova Village (New Location)

3675 Westminster Hwy
604-276-0083

Broadmoor Centre
7920 Williams Rd

604-274-3353

Cartwheels Incorporated
Richmond - 604-275-0020

New members only, not for use with any other discounts or promotions.
I N N N S S S S S S S S -

- =y
Present this coupon
and Save $5 off
Fall Class fees

or Birthday Party
booking!

OPEN HOUSE
Sunday September 13th

Free class times:

Chimps | 10-10:30am Walking to 2.5yrs
Chimps Il 10:45-11:15 2.5yrs-3.5yrs

3 All Me 11:30-12:00 3-3.5yrs
Monkeys 12:15-1:00 3.5-4.5yrs
Swingers 1:15-2:00 4.5yrs to KG

Achievement 2:15-3:15 Boys & Girls 6yrs & Up

Cheerleading Girls 3:30-4:15 6yrs & up

Cheer Bears 4:30-5:00 3.5- 6yrs

Free classes!
Please call to book your Spot!
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ITALIAN FOOD

BREAKFAST * LUNCH
DINE IN OR TAKE-OUT

4 * PASTA ¢ FAMOUS LASAGNE
* PANINI * ENTREE SPECIALS

WE CATER CORPORATE EVENTS
SEE OUR WEBSITE FOR MENUS!

' TASTE afml.v

AUTHENTIC TALIAN COOKING CATERING

8 AM
T0 3PM
ON.-FRI.
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MINI VEHICLE INSPECTION
; WITH OIL CHANGE

299

Plus $2 Enviro fee + taxes

INCLUDES: Tire Rotation, Brake Check,
Cooling System Check, Fram Qil Filter
and up to 5 litres 10W30 or 5W30 oil

ITH THIS AD. OFFER EXPIRES AUG 7/09
i CALL FOR AN APPOINTMENT

|
compLere automorive ripar FAILED AIRCARE?

§278'3777 COME SEE US!

OUT OF PROVINCE VEHICLE INSPECTION
LICENSED TECHNICIAN » GREAT RATES, FRIENDLY SERVICE

150-8531 CAPSTAN WAY (at NO.3 RD.)

HAPPY FEET

CUSTOM MADE ORTHOTICS

Covered by
most extended
health plans
i Receive  CUSTOMORTHOTICS  .oopay |
i s WITH THIS COUPON Satisfaction 1
i 3 0 Validat Richmond location until July 31,2009, ~ Guarantee or
: off One coupon per customer money back
v Heel Spur ¢ Knee Pain v Calluses & | -Custommade
Syndrome v Back Pain Corns Canadian
v Flat Foot ¢ Pronation v Hammer product
v High Arch or Supination Toes - Washable

105 - 4651 No. 3 Road (below Superstore)

604-270-1686 open 11:00am - 6:00pm, 7 Days a Week

ittt |

I ABBOTSFORD
I INTERNATIONAL
|

ARSI 1DV

|
i August7-8+9, 2009
|

, IIN TIGKETS!

Flying events from 10:00 am - 4:30 pm
| www.abbotsfordairshow.com
| Tell us why you want to go to the Airshow ...

Name: Phone:

Drop off at The Richmond Review
by 5:00 pm on Thursday, Aug. 6
140-5671 No. 3 Rd, Richmond

richmond
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PriceSmart foods

' eicome to low prices
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WELCOME NEW MEMBERS

ACM Enterprises
Inc.

186 - 8120 No. 2 Road,
Suite 712

Richmond, BC V7C 5J8
Phone: (778)-883-2746
Contact: Arie Malowicki

AJM International
Development Corp
7520 Belair Dr.
Richmond, BC V7A 1B6
Phone: (604) 809-2181
Contact: Annie Yang

Alice Wong —
Member of
Parliament, Canada
360 - 5951 No. 3 Road
Richmond, BC V6X 2E3
Phone: (604) 775-5790
Contact: Alice Wong

Amasia Enterprise
Co. Ltd. — La Maison
830 - 5700 No. 3 Road
Richmond, BC V6X 2X9
Phone: (604)-249-8003
Contact: Frank Li

Bosley’s Pet Food
Plus Inc.

140 - 6751 Westminster
Hwy

Richmond, BC V7C 4V4
Phone: (604)-270-4177
Contact: Barbara Arse-
neault

Bread Garden
Catering

#4 - 12851 Bathgate Way
Richmond, BC V6V 1Y5
Phone: (778)-928-9616
Contact: Marina Peckin-
paugh

Cook Road
Management Inc.
100 - 8171 Cook Road
Richmond, BC V6Y 3T8
Phone: (604) 279-1942
Contact: Ling Li

Custom House Ltd.
101A - 1440 George Street
White Rock, BC V4B
4A3

Phone: (604)-535-6325
Contact: Kyle Chuang

Cynthia Algeta Chen
203 - 5188 Westminster
Hwy

Richmond, BC V7C 5587
Phone: (604)-279-3838
Contact: Cynthia Algeta
Chen

Ecolink Products
Group

Unit 1120 - 6900 Graybar
Road

Richmond, BC V6W 0A5
Phone: (604)-270-0480
Contact: David Smith

Homepoint
Enterprises Inc.
4500 Kingsway Unit 1010
Burnaby, BC V5H 2A9
Phone: (604)-569-3208
Contact: Henry Goh

Hub displayworks
411 - 5940 No.6 Road
Richmond, BC V6V 1Z1
Phone: (604)-214-4630
Contact: Jonathan Glen

Jennifer Gerves-
Keen

8560 Fairway Road
Richmond, BC V7C 1Y6
Phone: (604)-275-6666
Contact: Jennifer Gerves-
Keen

Laptop 911

dba Mike PC

79 - 3880 Westminster
Hwy

Richmond, BC V7C 5S1
Phone: (604)-288-2388
Contact: Mike Lee

Mobile DNA

2400 - 3700 No. 3 Road
Richmond, BC V6X 2C1
Phone: (604)-233-1333
Contact: Rik Chou

North American
Aluminum
Products Ltd.
12179 86th Avenue
Surrey, BC V3W 3H8
Phone: (604)-596-3527
Contact: Julia Wei

Paul’s Radiator
(1985) Ltd.

105 - 11031 Bridgeport Rd
Richmond, BC V6X 3A2
Phone: (604)-270-3135
Contact: Ashok Khosla

Qoola Yogurt + Fruit
4151Hazelbrigde Way,
Unit 1850

Richmond, BC V6X 4]7
Phone: (778)-297-5488
Contact: Warrick Chu

Richmond YYoga

102 - 7731 Alderbridge
Way

Richmond, BC V6X 179
Phone: (604) 821-0888
Contact: Alex Atherton

July’s new members.

SOS Childrens
Village BC / Treasure
Cottage Steveston
3800 Moncton Street
Richmond, BC V7E 3A7
Phone: (778)-231-4142
Contact: Barbara High

Sound Nature
Enterprises Ltd.
7425 Prince Albert St.
Vancouver, BC V5X 372
Phone: (604)-288-4758
Contact: Anthony Lam

Staples

1-6390 No. 3 Road
Richmond, BC V6Y 2B3
Phone: (604)-270-9599
Contact: Walter Giam-
marco

Staples

(Sweden Way)

110 - 2780 Sweden Way
Richmond, BC V6V 2X1
Phone: (604)-303-7850
Contact: Kenny Tsang

Sunshine
International
Holdings Ltd.

250- 8136 Park Road
Richmond, BC V6Y 1T1
Phone: (604) 278-6088
Contact: Emily Yung

Techno Office
Furnishings Ltd.

170 - 7771 Alderbridge
Way

Richmond, BC V6X 2A4
Phone: (604)-233-0222
Contact: Simon Tang

The Richmond
Hospital /
Healthcare Auxiliary
7000 Westminster Hwy
Richmond, BC V6X 1A2
Phone: (604)-244-5267
Contact: Colleen Kason

Virogard North
America Ltd.

Unit 101, 13251 Princess
Street

Richmond, BC V7E 3S1
Phone: (360)-296-185
Contact: Greg Emry

Richmond

@

Chamber

Let us know how we can improve the Chamber. As a member
of the Chamber of Commerce we would like to hear from you.
free to send us an email at
rcc@richmondchamber.ca or call 604-
278-2822 and let us know how we can

Of Commel"ce improve our service fo you.

Feel
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Best Buy - Correction Notice

To our valued customers: We apologize for any inconvenience
caused by an error in our flyer dated: July 24 - July 30. Product: Telus
LG Keybo 9100 Prepaid. On the July 24 flyer, page 10, please note that
this product was advertised with the incorrect SKU and free activation
credit amount. The correct product SKU is 10127941 and it comes with
a $20 activation credit, not $50, as advertised. SKU: 10108953

Amuleta \

Computer Security Inc. | )

Building Security and Trust

DALE JACKAMAN

CHIEF SECURITY OFFICER

LICENSED PRIVATE INVESTIGATOR
amuleta.com

Phone: 604-230-8114
info@amuleta.com

Regulated under the Security and Services Act and Regulations of BC

DUPUIS LANGEN
FINANCIAL MANAGEMENT (1985) LTD.

Corporate & Personal Financial Planning
Employee Benefit Programs

Tel: (604) 270-1142

210-13900 Maycrest Way,

Richmond, BC V6V 3E2
DUPUIS LANGEN  Email: info@dupuislangen.com
Web: www.dupuislangen.com

Summer Massage Special

Cheap Tuesdays and Thursdays
revitalize and relax with any of our
massage treatments.

30% Off Your First Booking'

One coupon per person. Valid May 14 thru July 31, 2009.

FINANCIAL MANAGEMENT

We accept MSP. WCB, ICBC, Medicinal Insurance

IRE CL
M ws Ve

2030 - 4580 No. 3 Road, Richmond
604-276-2181




