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RCC announces new Board of Directors |Jeeoming-ienis

WEDNESDAY, JULY 13

Strictly Networking
Breakfast 2011

Richmond Country Club,

9100 Steveston Hwy.

Registration & Breakfast 7-7:30am
and Networking 7:30-9am.
Tickets: Members $15 plus HST.
Non-Members $25 plus HST.
Reservations required.

TUESDAY, JULY 19

Annual BBQ Lunch

It's Patio Time — Join us Poolside for the
Annual BBQ Buffet Luncheon

Sheraton Vancouver Airport Hotel

7551 Westminster Hwy.,

Members $40 + HST. Non Members
$50 + HST. Registration: 11:30 am.
BBQ Noon-1:30pm.

Reservations required.

TUESDAY, JULY 26
Business After 5 TBA

Mayor Malcolm Brodie is shown swearing in the new RGC Board. Join us for a great “Members Only”
Networking experience with our hosts
TBA
ne hundred business leaders President of Ikea Wholesale, Barry Grabowski, Vice Chair, Consulting Ltd. for Two Year 5-6:45.pm. Reservations required.
representing the Richmond North America) on ‘Growing Partner, Cohen Buchan Edwards  Term
Chamber of Commerce Leadership — Growing Results’. Rob Akimow, Corporate Lori Chalmers, Richmond News
gathered in the Sheraton Tony commented “It has Secretary, Sales Consultant, The  for Two Year Term WEDNESDAY, AUGUST 10
Vancouver Airport Hotel June 21st,  been an extremely busy and Richmond Review David Coons, Trinity Western Strictly Networking
2011 for the Richmond Chamber of ~ exciting year for our Chamber. Brian Williams, Corporate University for Two Year Term Breakfast 2011
Commerce Annual General Meeting  Our board and our staff have Treasurer, President, Ashton Todd Laycraft, TD Commercial gltcer:/r:;)tgi (I_)lsvt;htry Club, 9100
& Conference to elect the new worked hard to advocate for Service Group Banking for Two Year Term Registration & Breakfast 7-7:30 am.
Board of Directors. Richmond businesses and we Tony Kwan, Immediate Past John Miles, Vancouver Airport Networking 7:30-9am.
Tony Kwan, the recent expect continuing local and Chair, Partner, Pryke Lambert Authority for Two Year Term Tickets: Members $15 + HST.
Chair of Richmond Chamber International interest in business  Leathley Russell LLP Non-MerT]bers $2§ +HST.
of Commerce presented a opportunities which will benefit Returning Board Members who Reservations required.
summary of the Chambers chamber members and the Directors have One Year remaining are: TUESDAY, AUGUST 18
accomplishments over the Richmond business community.” Mike Karamanian, Digitech Colleen Chambers, TSX The Power of Email
past year. Topics included the The Richmond Chamber Renewable Printer Cartridges for Toronto Stock Exchange Marketing Seminar &
Chambers new communication of Commerce is pleased to One Year Term Gerard Edwards, Incisive Breakfasl; Part 1 .
> Build the relationships that are critical
strategy and strengthened announce the following Board Bonnie Chiu, Maple Freight Marketing Inc. to your business success with easy,
business links to China. for 2011/2012. Partnership for One Year Term inexpensive, and highly effective Email
Those in attendance Howard Harowitz, Howard Board of Governors & Social Media Marketing!Richmond
were treated to a powerful Executive Harowitz Consulting Ltd. for Raymond J Segat, Chair Board Country Club, 9100 Steveston Hwy.
. . . . Registration & Breakfast 7:30am.
presentation from Keynote Lisa Wong, Chair, Partner, One Year Term of Governors, Vancouver Airport Seminar 8:15-10am.
Speaker Doug McCann (past Beavis, Wong & Associates Dana Westermark, Oris Authority Tickets $18 + HST = $20.16

Reservations required.

The Richmond Chamber Of Commerce * Published Monthly | Chauser Parrners:

R|Chmond The Richmond Chamber of Commerce has been“Proudly serving our community . .
for since 1925” In partnership with the Richmond Review the Chamber produces | Beavis, Wong & Associates
Ch b Business Report once per month. The statements and views expressed in this | Vancouver Airport Authority
aI I l e r monthly publication are not necessiarily those of the publisher.This publication’s

intent is to keep Chamber members and prospective members informed on SIGNATURE_SPONSOR?
Of Commerce important information, events and educational items. The Richmond Chamber
of Commerce is located at Suite 101 - South Tower - 5811 Cooney, Road, | RBC Royal Bank
Richmond, BC,V6X 3M1.

For more information and to reserve for the events, please phone 604-278-2822; Email: rcc@richmondchamber.ca or see us online: richmondchamber.ca

Home Office Desk  Builtin Richmond By Axiom, MFG Division of Caltron. Also offer
Design Built Installed To selective Range of T.V Stands, Entertainment Centres-Storage

Your Specifications Carpentry built to your specs.

Call Today 604-272-5477

. 110-1680 Savage Road
[

e CALTR('N I“L ' ‘[.)ﬂ‘ Richmond, B.C. V6V 3A9

OFFICE FURNITURE THAT WORKS For You > c® 1968 R e PUBNESHING www.axiommfg.ca

QUALITY OFFICE FURNITURE THAT WORKS FOR YOU!
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WE ARE 50%

4 NEAT Takean

4
DAYS

EXTRA

ENDS SUNDAY

hipe

604-278-0048
5441 No. 3 Road

ACROSS FROM LANSDOWNE MALL

Thousands of 1-of-a-kind de5|gner cuts & direct |mport fabrics

CLEAR OUT §

(min. 1T meter cut)

e Wools e Silks ® Cotton
e Viscose and more...

)

"Toscana"

SILK
20 %011

"Curtain Calls"
Wood Drapery
and 3/4" Steel

Rod Sets

INTERIOR
DELIGHTS

1' $5 Meter

CANADA DAY SPECIALS! CANADA DAY SPECIALSl

NOTIONS

(Pre-pkg'ed under
$15 reg price)

INTERFACING

LINING

OFF

July 1-3, 2011

Selected
Embroidered Silks,
Trims, Drapery &
Upholstery Fabrics

50 %o

ALL SUMMER &
QUILTING FABRICS

zo%to
5O %ofs!

Selected
Christmas
FABRICS

RICHMOND 4591 Garden City Rd

Fabricana

Interior Delights

COQUITLAM 1348 uUnited Blvd.

Fabricana 604-524-5454
Interior Delights 604-528-9100

* off the everyday low prices.

To advertise in The Richmond Chamber Of Commerce

604-273-5316
604-276-2553

HARDWARE
20 o1

July 4-10, 2011

www.fabricana.com

Monthly Newsletter please contact Lesley Smith at R
‘ 604-247-3705 or by email: lesley@richmondreview.com

ALL QUILT
BOOKS &
PATTERNS
20 %o+

July 4-10, 2011

ALL

OUTDOOR
FABRICS

207 o

July 1-10, 2011

the richmond

IEW

Welcome\lewlNembers

Amron’s Linxus Travel Ltd Steveston
GourmetMeatsLtd. 11210451 Shellbridge Way Eco Tours Ltd.
170 - 8180 No.2 Road Richmond, BC V6X 2W8 216 - 8291 Park Road
Richmond, BC V7C 5K1 Phone: (604) 284-5127 Richmond, BC
Phone: (604) 277-8682 Contact: Johnson Lin VeY 173

Phone: (604) 377-5964
Contact: Bruce Livingston

Contact: Gurjeet Chahal
Mava Foods Ltd.
2220 Vauxhall Place
Richmond, BC V6V 129
Phone: (604) 273-5455
Contact: Marcus Von Albrecht

eHome Holidays
1081 - 8700 McKim Way
Richmond, BC V6X 4A5
Phone: (604) 278-1668
Contact: Steve Wong

SunCentral Inc.
160 - 5940 No.2 Road
Richmond, BC
V7C 4R9
Phone: (604) 628-3348
Contact: Kamal Athwal

Flying Butler Direct
111 - 10451 Shellbridge Way
Richmond, BC V6X 2W3
Phone: (604) 273-5802
Contact: Larry Moss

Bayou Brewing Club
120 - 3771 Jacombs Road
Richmond, BC V6V 2L9
Phone: (604) 270-9965
Contact: Michael Harvey

Take 5 Cafe
(Richmond Centre)

Fremarand 1305 - 6551 No.3 Road
Associates Consulting Neville DeGrance Richmond, BC
4240 Blundell Road Consulting Inc. V6Y 2B6

Richmond, BC V7C 1G8
Phone: (604) 928-9050
Contact: Mark Mansfield

Phone: (604) 232-9020
Contact: Jimmy Qian

3051 Pleasant Street
Richmond, BC V7E 2N8
Phone: (604) 229-0699

J.A.Smith Business Contact: John Frazer Leader Cold
Solutions Group Storage Ltd.
1066 West Hastings Street, Rejoice Logistics 3900 Viking Way
20th Floor (Canada) Inc. Richmond, BC
Vancouver, BC V6E 3X2 300 - 6411 Buswell Street V6V 1N6

Phone: (604) 601-5249
Contact: Joyce Smith

Richmond, BC V6Y 2G5
Phone: (604) 204-2668
Contact: Helen Zhang

Phone: (604) 270-6554
Contact: Scott Wilson

LA\

“JAPANESE SLIDERS

2 mini Sliders with fresh mini salad
& Thunder Fries

Chicken Teriyaki Slider
Teppan cooked chicken
added with our top
quality Teriyaki sauce

Sukiyaki Slider

Our fine quality sliced
beef marinated in sweet
Sukiyaki sauce sandwiched with onions,
crunchy gyoza flakes & vegetables

HOURS
Monday-Thursday
11:30am-2:30pm
4:30pm-11:00pm
Friday & Saturday
11:30am-11:00pm

Sunday/Holidays
11:30am-10:00pm

1 ALL DAY minimum of 6 pleces per order*

<]

Japanese Restaurant & Bistro
TAKE OUT AVAILABLE
E= Call 604-270-4846 [~

Unit 100-8111
Ackrog[d Road
(beside Starbucks)

Richmond Summer
Camps 2011

Former BC AAA MVPs Pasha Bains
and Chad Clifford present:

The Lower Mainland’s premier basketball training ground for male and female athletes ages 6-17.

Pasha Bains - Head Coach Chad Clifford - Head Coach

+BCHigh School All-Time Scorer

+NCAA Div. 1 Clemson Univ.

+2004 CIS MVP & Can National Team

«Master's Degree in Coaching Science
from UBC

+1998 BCTriple AMVP with Richmond High 1

DRIVE Basketball Summer Camps 2011

We are excited to announce our Summer Camp Schedule. Last year we had over 800
Players attend DRIVE Summer Camps and are going into our biggest Summer yet!

Head Coaches Pasha Bains & Chad Clifford

July & August @ DRIVE Richmond
(Inside Gold’'s Gym)

ﬂ +BC 1999 MVP
s

4 +NCAADiv. 1 St. Francis Univ.
+ CIS Div. All Star
« Graduate of UBC Human Kinetics

Check out our

“yplimited camps”
package for
$395/Month

Sign up early ¢g
ensure Ynlnsyelf
a spot!

(604)/8T8ISLAM!
*info@drivebasketball.com

INQUIRE AND REGISTER TODAY!
14380 Triangle Road
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Dueck

DRed. .

-J

HI '

| )/
and every one of our

customers. We strive

GREGORY to give every person
B.KEITH who comes through our
door, no matter what
of Dueck department they come
Richmond to, a positive, personal
experience. This
requires a commitment
HOW (ong in the from each and every
one of our employees.
éusiness I'e We recognize that each
= Our Company, customer is unique
Dueck GM is actually with unique needs,
celebrating our 85th and by creating a
Anniversary this relationship, we can

be responsive to those
needs on an ongoing
basis. We have
customers that have
initially come to us,
and now their children
and grandchildren are
coming to us. That
kind of loyalty must be
continually earned. We
know that our customers
have numerous choices
when it comes to
purchasing and caring
for their vehicles. We

year. Our family
purchased our

Marine Drive location
in 1987, and we
subsequently acquired
our Downtown store

on Terminal Avenue in
2001, and our Richmond
store in 2005. Tjoined
the business full time in
2005, after graduating
from the University of
Denver and Northwood
Dealer Academy, and

the parts delivery truck.
Literally, 3 days after

I was born she had
bundled me up, and took
me with her to making
parts deliveries around
Calgary. I have grown

up around the business,
spending many summers
working in all the

playing a little hockey. different departments, *
so it was a very natural want to be th? first
? transition when I retired ~ Place they think of and
usen : from hockey. come to for all their
Why this business om hockey for all th
m The Car business is automotive needs.
truly in my blood! My HOW do Jou ff‘] to Wh d
. ere ao you SLee
parents opened their <stand out from the
first dealership in 1980 L s Your businessins
the year I was born, competition!
Keith Pontiac Buickin = We truly believe that Years

Okatoks, AB. In order
to make it successful
my mother took on
numerous jobs at the
store, including driving

= Grow our organization
add another dealership
somewhere, states
or here, increase our
growth and sales, and

the most important
thing, more important
than making a quick
sale, is to create a
relationship with each

KONIG

The Premium Name In
Performance

15,000 ON THE FLOOR

HUGE SELECTION
OF 19” WHEELS

10% per year. Looking to
continue involvement in
serving the communities
in which we are located
and look forward to

having more dealerships.

What do you do to

de-stress?

= [ have always enjoyed
getting out on a boat or
a Harley and just driving
with no destination in
mind. Recently a good
friend of mine has

introduced me to cycling.

In all cases - no phones
or computers just my

IPOD with some country

music playing.

Name a pusiness
(eader you admire
and m//ry?

= Absolutely without
question I admire my
father for everything
he has accomplished
in the car business. He
has single-handedly
grown his business from
a small rural dealership
on the outskirts of
Calgary into one of the
largest General Motors
Dealership groups in
the country. Ilearn
something new from
him every day, and
although we do have
minor different views
from time to time, we
stay best friends.

| Auto Group

Are you and your
pusiness on social
media and if so

which?

= Obviously, in this
day and age, itis a
necessity to engage
your customers in new
and exciting ways.
While social media has
not yet proven to be a
direct way to sell our
vehicles, it is a great
marketing tool to create
brand awareness and
excitement, to define
our image and values,
and it’s a great tool to
introduce our brand and
products to a new and
constantly changing
demographic.

ave you or your
pusiness received
any awards?

= We have received
many awards, most
notably to us is that
we are a 19 time
recipient of GM’s Triple
Crown Award, which
is not just awarded
for sales and service
performance, but for
excellence in customer
satisfaction. Striving to
achieve this goal every
year, keeps us focused
on the most important
part of our business,
the customer!

New legislation allows
property tax exemptions

esignated
commercial
property owners
in Richmond’s
Brighouse area may
be eligible for a partial
exemption on their
2012-2016 property
taxes, after new
provincial legislation
was approved last week.

The legislation was
created to provide relief
to property owners in
the Brighouse area, who
have seen extraordinary
increases in their
property assessments
since 2005, with some
cases exceeding 300
per cent. The resulting
property tax increases
threatened to force
many local business
to close or relocate,
putting hundreds of
local jobs at risk.

The City of
Richmond can now
approve partial tax
exemptions on both the
municipal and provincial
(school ) portions of the
overall property tax bill.

“This is an
exceptional situation
where many property

owners were facing
huge increases due to a
unique combination of
factors beyond anyone’s
control,” said Richmond
Mayor Malcolm Brodie.
“The huge increases
were putting many

jobs at risk, which
would be a blow to

our local economy.
We’re thankful to the
Province, particularly
Richmond Centre MLA
Rob Howard and his
predecessor Olga Ilich,
for working with us to
address this issue.”

There will be a
number of conditions
that a business property
within the City Centre
area will have to meet
in order to qualify for
the tax relief. Terms of
how the exemption will
be applied are yet to be
finalized.

The bylaw that
establishes the exemption
program and application
process will be in front
of Council soon, with
an expected application
deadline of Sept. 16,in
order to qualify for a
2012 tax exemption.

RACE WHEELS

Sponsor of Red Bull®
Formula One Race Team

T Proavor of - Sificesd

CANADA DAY WEEKEND SALE l* ’
|

HIGH-

OVER 1 50,000 ALLOY WHEELS INSTOCK 14"-24"

END

EUROPEAN FITMENTS

PERFORMANCE TIRES

15"195/55R15

$59Q95
From

o
20
N

TILBURY
INDUSTRIAL

NTW
PARK

7 O

WHOLESALE =

FITMENT FOR MUSTANG® APPLICATION

4 - 17"Wheels complete with
4 - 17" Ultra Hi-Performance Tires

Pacage $7 9595
THOUSANDS OF 157-26"
HI-PERFORMANCE TIRES IN STOCK!

KONIG LIGHTWEIGHT
RACE WHEELS street Legal
15”4.7 kg -40n 100 - B.C.Only.17”7.1 kg

EIBACH LOWERING SPRING CLEARANCE SALE 600 kits in stock. Numerous applications. From $99.95

WE ARE YOUR PERFORMANCE TIRE SPECIALISTS - WAREHOUSE DIRECT SALES

NATIONAL TIRE

ﬂPEM GCANADA DAY 10am-3pm OPEN 7 DAYS A WEEK Mon.-Fri. 8am-6pm Sat. 9am-4pm Sun. 11am-5pm
7447 River Road, Delta | 604.946.5681 | www.nationaltirewholesale.com | Toll free: 1.800.661.6113

WARNING!

AMEHIrAN
EXPRESS

BUYING ANYWHERE
ELSE MAY BE

HAZARDOUS

TO YOUR FINANCES

richmondchamber.ca
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Amuleta

Computer Security Inc.

Computer and

network professionals
for all business types.
Free initial consultation.

604-230-8114

info@amuleta.com
http://amuleta.com

Dale Jackaman
Chief Security
Officer

Building Security and Trust

Richmond Peace Event
IRAE

Guest speaker, Charan Anand, will speak about
Prem Rawat's message of inner peace & the
worldwide humanitarian work of TPRF.org (The
Prem Rawat Foundation).

Prem Rawat directs
his message at each
individual, independent
of their beliefs,
circumstances, or
background. ;
His vision is far-reaching but simple. He
wants to bring peace to humanity, individual by
individual.

“If you want to light a room,
you light the lamps.
Each lamp is a human being.
lf You want peace on this earth,
you will have to light these lamps
called human beings.”
Ralph Fisher Auditorium — Richmond Hospital
7000 Westminster Hwy (at Gilbert Road)

- 8:30 pm, Thursday June 30, 2011
Doors open: 6:30 pm

This is a Free Event open to Everyone
Interested in Personal Peace and Global Peace.

Mg—Amas, BMESENT 22ET A RHOEMN !
BRMBAREFM, T HERIRMIE"?

more info: & FE{CBEHFENHA 2 TN : www.WOPG.ORG

richmond

REVIEW

Afound The Chamber

KPMG Enterprise joins
PROFIT Magazine on the hunt for
(anada’s Future Entrepreneurial Leaders.
KPMG Enterprise is proud to be the founding
national sponsor of the Future Entrepreneurial
Leader (FuEL) Awards. Support young
entrepreneurs Visit www.fuelawards.ca

or www.prixfuel.ca to nominate a young
entrepreneur and vote for your favourite
candidate. The application deadline is June 30.

From Aug 1-5, the Canadian

Junior Girls National Golf
Championship will be held this year
at Quilchena Golf & Country Club in Richmond
BC.They are expecting golf teams, coaches and
their families from all ten Provinces and from
the United States.The Richmond Chamber of
Commerce supports this project and if any
Richmond Chamber Members are interested in
supporting this event either financially or“in
kind"or would like volunteer please contact
our office for further information at 604-278-
2822 or email rcc@richmondchamber.ca

City Centre Summer Music,
Movies And More!! This summer join
us every Wednesday night, starting July 6th
until August 17th, for a special concert series
at Garden City Park.This is a FREE family event
that includes LIVE entertainment, arts & crafts
face painting and more! Bring your blankets,

a picnic and enjoy a beautiful evening in

the park. Also, join us for City Centre’s Movie
Night on Friday, July 15, at Minoru Park from
7-11pm. City Centre in partnership with
Vancity and Fresh Air Cinema, presents a FREE
“unforgettable night with the stars under the
stars” Come and enjoy food, bouncy castles,
games, face painting, followed by an outdoor
movie on a giant screen! There is something
for everyone at this FREE outdoor event! Bring
your lawn chairs, flashlights and blankets.
The movie is TBA. Stay tuned for more details!
For more information check out http://www.
facebook.com/rccca

The Better Business Bureau
serving Mainland British Columbia has
elected Colin MacPhail of the British
Columbia Automobile Association as the
new Chairperson for its Board of Directors.
The Better Business Bureau also announced
several new Directors, including John Mitten,

Poulin’s Pest Control, Mike Ng, Vancity Savings

Credit Union, Jim Scott, Vancouver Police
Department, and Andrew Turner and Heather
Riley, Telus. For long-term commitment to
the Better Business Bureau and continued
support of its mission to be the leader

in advancing marketplace trust, the BBB
appointed David Crawford, Edgemont Moving
& Storage, and Elaine Hay, Campbell Edgar
Inc.,as Governors of the Bureau. For more
information visit www.mbc.bbb.org

DUPUIS LANGEN
FINANCIAL MANAGEMENT (1985) LTD.

Corporate & Personal Financial Planning
Employee Benefit Programs

Tel: (604) 270-1142
210-13900 Maycrest Way,
Richmond, BC V6V 3E2

DUPUIS LANGeN  Email: info@dupuislangen.com
Web: www.dupuislangen.com

FINANCIAL MANAGEMENT

Business Myth #1

I should
only charge what
| am comfortable
with for my product/

service.
Business Fact: O

The market is usually the most reliable
indicator of what you should charge for
your product or service. Don’t set pricing
based on what you feel comfortable
charging. Charge what your customers
feel comfortable paying.

Neville DeGrance Consulting can help you avoid
business pitfalls, manage growth and fast-track the
success of your small or medium size enterprise.

We offer affordable business wisdom with a
customized approach and methods that reflect
the unique nature of your company.

Neville DeGrance

Consulting Inc.

Contact us for a FREE INITIAL CONSULTATION
604.229.0699
E-mail: info@nvdg.net | www.nvdg.net

Kenneth Goosen, P.Eng.

Howard Jampolsky

VANCOUVER
B ] crorT
BN AuTHORITY

Tamara Vrooman

Chair Mary Jordan, on behalf of the Board of Directors of
Vancouver Airport Authority, is pleased to announce the
appointment of three new directors: Kenneth Goosen, P. Eng.,
appointee of the Association of Professional Engineers and
Geoscientists of BC; Howard Jampolsky, the appointee of the
City of Richmond; and, Tamara Vrooman, appointee of the City

of Vancouver.

The Board of Directors sincerely thanks retiring directors
Graham Clarke; Peter Dhillon; Philip Owen, C.M.; and John
Watson, P. Eng. for their valuable contributions to YVR’s

success.

The Airport Authority is a community-based, not-for-profit
organization that operates Vancouver International Airport
(YVR], Canada’s second busiest airport. YVR served 16.8
million passengers in 2010 and handled more than 293,000
aircraft landings and take-offs. The Airport Authority is
committed to creating an airport that British Columbia can be
proud of: a premier global gateway, local economic generator

and community contributor.

10" Hangmg Baskets

$6 &up

The Beautiful
16" Mixed Fibre Basket

Heavy Duty, Swivel Hanger

PEACE ARCH
NURSERIES

4233 King George Bivd., NCJIES

E Sy 5o

OPEN 7 DAYS A WEEK « 9:30 am - 6 pm

IMPORTANT SAFETY
RECALL

American Harvest Gardenmaster
FD-1020 Food Dehydrator
recalled due to fire hazard

Model FD-1020 Dehydrators manufactured in
June and September 2009 and sold from July
28, 2009 through January 10, 2011 include
an electronic control module that may contain
a defective capacitor which can fail and lead to
overheating, smoke and fire.

Immediately stop using the recalled product
and contact NESCO for instructions on ex-
changing the electronic control module fora
new one.

If you have purchased this product from London Drugs,
please return it for a refund. For additional information call
(800) 726-4457 between 8:00 a.m. and 5:00 p.m. central

time (Monday through Friday), or logon to www.nesco.com

London Drugs regrets any concern or
inconvenience this may cause our customers.

LONDON

DRUGS
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